Benefits for International Assignments — PNNL

If Battelle business requires that you leave the country, please contact Benefits Administration
30 days prior to your travel, or if that is not possible, as soon as you are made aware of your
travel. Listed below are the Battelle benefit plans and descriptions of how they are affected by
international travel. If you have questions about your benefits while on international travel,
please contact the Benefits Administration Office at (509) 375-6361 or http://hr.pnl.gov.

This summary provides only highlights of benefits and plan provisions. The actual plan
provisions are contained in legal documents and contracts. If there are discrepancies
between the information in this communication and the provisions of the documents and
contracts, the terms of the documents and contracts will prevail. Battelle reserves the right
to modify, amend, suspend, or terminate these benefits at any time.

Benefit Plan Relevant Provisions After 1/01/2008

International SOS Provides medical assistance (i.e. emergency and routine medical advice,
medical, dental, or legal referrals, emergency evacuations & repatriation of
mortal remains, etc.) to staff members. Cost of coverage for the staff
member is paid by Battelle. Coverage may also be extended to family
members if their travel arrangements and expenses were agreed upon in
advance. For additional information, please review the following:

e International SOS
e How to use International SOS

Prior to your travel, print an International SOS Card to take with you.

Anthem BCBS Medical Coverage - Eligible covered expenses for emergency services in a
Network Only Coverage | foreign country are covered at in-network levels.

Other eligible covered expenses in a foreign country when traveling on
Battelle business at Battelle’s request will be paid at in-network levels,
organ transplants excluded.

For information on BlueCard Worldwide medical assistance services or
international health care providers, log on to
www.bcbs.com/healthtravel/finder.html or call the BlueCard Worldwide
Service Center at 1-800-810-BLUE (2583) while Inside the U.S, or call
collect at 1-804-673-1177 while Outside the U.S. The BlueCard
Worldwide Brochure describes what you should do if you need medical
care in a foreign country and is easy to print and take with you.

If you use a BlueCard Worldwide provider, they will submit your claim
directly to Anthem BCBS. If there are no BlueCard Worldwide providers
in the area to which you are traveling, you will have to pay for your
expenses and submit claims to Anthem for reimbursement. Claim
submission requires an International Claim Form and should be sent to the
BC/BS Worldwide address that is listed on the claim form. Members who
have been identified as being on business travel for Battelle will have their
eligible covered expenses paid at the in-network level.
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Relevant Provisions After 1/01/2008

Benefit Plan

Pharmacy Coverage — Staff members on extended business travel may
receive up to a one year supply of their medication(s) through mail order
prior to leaving the U.S. In order to do so, complete the Prescription
Override Form and fax it to the number indicated on the form. Battelle
will request that an authorization be loaded that will enable you to receive
the appropriate amount of medication for your travel assignment (up to a
12 month supply). If time does not allow the use of mail order (up to two
weeks), please include the name and phone number of your retail
pharmacy on your request. You will be notified when the authorization is
in place and should not purchase the medication(s) prior to receiving
notification. Please allow 5 business days for the authorization to be
arranged.

If you must obtain a prescription while in a foreign country, you should
pay for the medication out of pocket and submit a Prescription Drug Claim
Form to Anthem for reimbursement. Please submit the paper claim to:

Wellpoint NextRX
Attn: Megan Maertz
8990 Duke Blvd.
Mason, OH 45040.

Your claim will be hand delivered for processing with special instructions
to process at the in-network level. Please note that Anthem will not be
able to determine coverage until the paper claim is received and reviewed.
The medication must be covered within the plan provisions in order for
you to receive a reimbursement.

To change plans outside of the open enroliment period, a participant must
have a qualifying change in status. Changing your residence overseas may
qualify. See page 6 of this document for addition information about
changes in coverage.

Premera Blue Cross

Medical Coverage — Eligible covered expenses for emergency services in a
foreign country are covered at in-network levels.

For emergency care outside the U.S., go to the nearest hospital. Call
BlueCard at 1-804-673-1177 if you are admitted.

Other eligible covered expenses in a foreign country when traveling on
Battelle business at Battelle’s request will be paid at in-network levels,
organ transplants excluded.

1. If you need non-emergency medical care, call BlueCard at 1-804-
673-1177. The BlueCard Worldwide Service Center is available 24
hours a day, 7 days a week and is staffed with multilingual
representatives. They can help coordinate hospital care or make an
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Benefit Plan Relevant Provisions After 1/01/2008
appointment with a doctor for you.

2. Visit the BlueCard Worldwide provider and show your member 1D
card.

3. For all outpatient care or office visits, you should pay the provider
and submit a Claim Form to Premera Blue Cross at the address
listed below. The claim should be in English, indicating what the
treatment was for, the date of service and the current exchange rate
in US dollars.

4. For inpatient hospital care that was arranged by the BlueCard
Worldwide Service Center, the provider will file the claim. You
will only pay the out-of-pocket expenses required by your plan
(deductible, copayments, coinsurance, and any non-covered
services). If the hospitalization was not arranged by BlueCard
Worldwide, you pay the provider and submit a Claim Form to
Premera Blue Cross at the address listed below. The claim should
be in English, indicating what the treatment was for, the date of
service and the current exchange rate in US dollars.

Premera Blue Cross
P.O. Box 91059

Attn. Meranda Matherly
Mail stop 169

Seattle, WA 98111-9159

Pharmacy Coverage — Staff members on extended business travel may
receive up to a one year supply of their medication(s) through mail order
prior to leaving the U.S. In order to do so, complete the Prescription
Override Form and fax it to the number indicated on the form. Battelle
will request that an authorization be loaded that will enable you to receive
the appropriate amount of medication for your travel assignment (up to a
12 month supply). If time does not allow the use of mail order (up to two
weeks), please include the name and phone number of your retail
pharmacy on your request. You will be notified when the authorization is
in place and should not purchase the medication(s) prior to receiving
notification. Please allow 5 business days for the authorization to be
arranged.

If you must obtain a prescription while in a foreign country, you should
pay for the medication out of pocket and submit a Prescription Drug
Reimbursement Form to:

Premera Blue Cross
P.O. Box 91059

Attn. Meranda Matherly
Mail stop 169

Seattle, WA 98111-9159
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Relevant Provisions After 1/01/2008

Benefit Plan

To change plans outside of the open enroliment period, a participant must
have a qualifying change in status. Changing your residence overseas may
qualify. See page 6 of this document for additional information about
changes in coverage.

CIGNA Dental Plan

Eligible covered expenses for an appropriate provider in another country
will be paid in accordance with plan terms. There is no exclusion for
dental expenses as a result of injury or illness caused by war or any act of
war when incurred while on Battelle business at Battelle’s request.

You should pay for services out of pocket and submit claims to CIGNA at
the normal address used for processing claims found on the Dental Claim
Form.

Reimbursement checks will be sent to your domestic address of record. In
the event your address of record with Battelle is not within the U.S., the
checks will first be sent to Battelle and then forwarded to you.

Flexible Reimbursement
Account Plan

Reimbursement of medical expenses is not impacted by overseas foreign
travel to the extent otherwise eligible and claim determination is
administratively feasible. Dependent daycare generally requires a U.S.
Social Security number or the Tax Identification Number (TIN) of the
daycare provider to qualify for reimbursement.

Tax laws will not permit participation in this plan for employees with a
non-US payroll source.

To change your contribution amount outside of the open enrollment period,
a participant must have a qualifying change in status. Changing your
residence overseas may qualify. See page 6 of this document for addition
information about changes in coverage.

Employee Assistance
Plan

All providers are domestic.

Group Life Insurance
Plan

Eligibility for participation and benefits under the Group Life Insurance
Plan are not impacted by overseas travel regardless of the location. There
is no exclusion for war or acts of war when incurred while on Battelle
business at Battelle’s request.

Business Travel
Accident Insurance Plan
(Battelle provided)

Coverage for business travel begins at the actual start of the trip, whether it
is from Battelle’s premises or from your home or other location, whichever
is last. The coverage terminates upon return to your home or place of
employment, whichever is first. The Plan includes coverage while
traveling in your personally owned or leased automobiles and while you
are a passenger on a covered commercial aircraft or a covered Battelle
aircraft.
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Benefit Plan Relevant Provisions After 1/01/2008

The plan provides coverage for loss as a result of war or act of war,
whether declared or undeclared, worldwide except in the United States,
Canada, and the insured person’s country of permanent residence.

For travel or activities that are unrelated to Battelle business and which
take place away from your residence and regular place of employment are
covered, limited to any consecutive 7-day period immediately prior to,
during or immediately following the business trip.

Group Accident If elected, the plan provides protection for loss of life, dismemberment,

Insurance Plan paralysis, and permanent total disability caused by an accident on or off the

(Employee Paid) job, 24 hours a day, every day, worldwide, whether you are traveling or at
home.

Coverage for loss as a result of war or act of war, whether declared or
undeclared, is world wide, except for the United States, Canada and the
insured person’s country of permanent residence, and the following
“war risk” countries: Afghanistan, Indonesia, Iraq, Saudi Arabia,.
This list of countries is subject to change; please check the current listing
by contacting Benefits Administration at (509) 375-6361.

The insurance company may extend coverage under the voluntary plan for
travel in war risk designated countries for an additional charge, if they
receive, prior to the trip, written notification including:

o the insured’s name and salary,

o travel location(s), and

o beginning and ending dates of travel.

Accordingly, you must provide the foregoing information in writing to
the Benefits Office at least 30 days prior to your trip to any war risk
country to obtain this coverage. If you do not provide this information at
least 30 days before to travel to a war risk country, Benefits may not be
able to obtain coverage for you.

Any additional premium charged for this extended coverage will be passed
on to you and is typically very expensive.

Battelle Memorial The Plan provides you with a monthly benefit if you incur a “Total
Institute Employees Disability” during active work for Battelle as determined by the Claims
Long Term Disability Administrator. “Active work” means that you are actively at work at
Benefits Plan Battelle, or at any location to which Battelle’s business requires you to

travel or work.

There is no exclusion for Total Disability caused by war or any act of war
when traveling at the direction of Battelle.
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Benefit Plan
Savings Plan

Relevant Provisions After 1/01/2008
Deductions will continue to be made unless stopped by you.

Eligibility for participation and benefits under the Savings Plan are not
impacted by overseas travel regardless of the location.

Tax laws will not permit participation in this plan for employees with a
non-US payroll source.

Pension Plan

Eligibility for participation and benefits under the Pension Plan are not
impacted by overseas travel regardless of the location.

Changes in Coverage Related to Your Assignment

Under medical, dental, flexible reimbursement account and group accident insurance plan rules,
once you have made an election, it is fixed for the duration of the calendar year except in very
limited situations. One exception permitted by the Internal Revenue Service is for a change in
your residence or work site that causes loss of medical coverage. You may be eligible to change
your enrollment if your change in residence due to an international assignment takes you out of
the network area for more than one month. The change must be made within 31 days of your
change in work location and your assignment must be for a period longer than one month. In
addition, you must elect to cover your dependents under the same plan. Please contact Benefits
Administration with questions.

Non-Battelle Insurance Coverages

Coverages that you have outside of Battelle, i.e., through a spouse or purchased by you privately,
may have exclusions for war, terrorism, international travel, travel to war risk designated
countries, etc. Please review these coverages carefully for applicable exclusions. Battelle
Benefits will not compensate you or otherwise provide reimbursement for additional cost or
exclusions under private coverages.

Workers’ Compensation

In general, workers” compensation pays necessary medical expenses (physicians, hospital and
prescription drugs) arising from an injury or occupational disease incurred in the course of and
arising out of employment, including temporary overseas assignments. Workers’ compensation
also pays disability benefits and survivor’s death benefits where provided by law. Benefits are
governed by the laws of the state in which the staff member’s regular workplace is located.

Injuries occurring during personal activities (e.g., sightseeing excursions, personal shopping,
entertainment, etc.) are generally not covered by workers’ compensation.

The staff member should report any work-related injury or illness to Battelle Health Services
immediately and maintain all documentation of medical treatment, prescription drugs, and
associated expenses. Claims must be reported as soon as possible.
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Contact Information

Anthem Blue Cross/Blue Shield (BCBS) Plan

Group Number 003325000

Medical and Retail Pharmacy 800.514.3021 Representatives available from 8:00 a.m.

Customer Service to 8:00 p.m. EST.

Mail Order Customer Service 866.891.1732 A dedicated phone line for Battelle
participants.

Anthem 24-Hour Nurse Line 888.596.9473 Available 24 hours a day, 7 days per week,

365 days a year

Anthem Web Site

www.anthem.com

Select “Member” tab, under “To enter site,
click here” and select “National Accounts”

BlueCard Worldwide Service
Center

800.810.BLUE (2583) while Inside the U.S,
804.673.1177 collect while Outside the U.S

Available 24 hours a day, 7 days per week,
365 days a year

Premera Blue Cross Plan

Premera Group Number 1005156

Premera Customer Service 800.722.1471 Representatives available from 8:00 a.m.
to 5:00 p.m. Pacific Time.

Premera Nurse Line 800.841.8343 Auvailable 24 hours a day, 7 days per week,

365 days a year

Premera Web Site

WWW.premera.com

Service

BlueCard Worldwide Service 804.673.1177 Available 24 hours a day, 7 days per week,
Center 365 days a year
CIGNA Dental
CIGNA Dental Group Number | 3313287
CIGNA Dental Customer 888.336.8258 Representatives available from 8:00 a.m.

t0 6:00 p.m. in all U.S. time zones.

CIGNA Web Site

WWW.Mmycigna.com

Phone Number

509-375-6361

PNNL BENEFITS ADMINISTRATION

Fax Number

509-375-4455

E-mail Address

Ask.Benefits@pnl.gov
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